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Application of patient feedback based palliative care in a
patient with multiple organ failure and electrical storm
YAN Haichun, LI Jing

(Department of Nursing, Beijing Electric Power Hospital, Beijing, 100073)

ABSTRACT: Objective
care in a patient with multiple organ failure complicated with electrical storm, and to explore its

To observe the application effect of patient feedback based palliative
safety and effectiveness. Methods This paper summarized a case of sudden electrical storm in a
patient with multiple organ failure. After the patient and his family members clearly refused the
electric defibrillation technology, the nurse listened to the patient’s chief complaint, collected the
patient’s data, actively asked the patient’s needs, combined with the patient’s condition and the
feedback information at that time, comprehensively evaluated and analyzed the patient’s condi-
tion, made clear the nursing objectives, and formed specific measures, that is, closely observed
the patient’s ECG changes, oxygen therapy nursing, medication nursing, TCM emotional nurs-
ing, infection prevention and skin nursing and other nursing measures. Results The patient”s
condition was relieved and the quality of life of the patient was improved. Conclusion Palliative
care based on patient feedback can reduce patients” pain and improve the quality of life after strict
observation and record of the condition, specialized nursing, solid basic nursing and Humanistic
Psychological intervention, which is worthy of clinical application.

KEY WORDS: feedback orientation; palliative care; multiple organ failure; electric storm;
palliative care
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